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Research Background

• From November 6th to 7th, the World Economic Forum brings together regio

nal leaders and the international business community at the China Business

Summit.

• TNS conducted a Pan-Asian survey of the general public from eleven Asian c

ountries to support the Forum by providing an insight into the views and idea

s of a variety of key issues in Asia.

• From November 6th to 7th, the World Economic Forum brings together regio

nal leaders and the international business community at the China Business

Summit.

• TNS conducted a Pan-Asian survey of the general public from eleven Asian c

ountries to support the Forum by providing an insight into the views and idea

s of a variety of key issues in Asia.
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Research Objectives

The level of trust toward major businesses in their own countries

The role of companies in society

The impact of economic globalization on their lives

The cooperation among Asian countries

The open border policy

The willingness to pay higher taxes to stimulate faster development in Asia

The areas needing most improvement

Specifically, this research asked Asians about:
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Research Methodology

Research
Methodology
Research

Methodology
• CATI*: Hong Kong, Korea, Malaysia, Singapore, Taiwan

• Face-to-Face: China, India, Indonesia, Japan, Philippines, Vietnam

RespondentsRespondents
• Males and females 20 years old or older from 11 Asian countries

• Covered Area** : China, Hong Kong, Korea, Malaysia, Singapore, Taiwan,
India, Indonesia, Japan, Philippines, Vietnam

Number of 
Respondents
(Total N=8574)

Number of 
Respondents
(Total N=8574)

Fieldwork
Period

Fieldwork
Period •  July 14, 2003 ~ October 29, 2003

* CATI: Computer Aided Telephone Interview
**Nationwide coverage except for the Philippines and China, where only the Metro Manila area and the Beijing,

Guangzhou, Shanghai areas were covered respectively.

Country
Malaysia
Philippines
Singapore
Taiwan
Vietnam
Total

N
590
909
1026
450
1297
1000

N
444
373
453
825
1207
8574

Country
China
Hong Kong
India
Indonesia
Japan
Korea
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Respondent Profile - Gender

55.1 55.3
47.9

100.0

48.4 45.6 49.5 48.4 48.8 50.1 48.7 50.0

44.9 44.7
52.1 51.6 54.4 50.5 51.6 51.2 49.9 51.3 50.0

China HK India Indonesia Japan Korea Mala ysia Philippines Singa pore Ta iwa n Vietnam

Male

Female

*

*In India, we surveyed only working males.

Total
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Respondent Profile - Age

1.4
11.1

2.2

24.1 21.7

20.1

17.9

4.0

50.2

31.6
20.5

14.5
20.1 26.9

10.7

25.1
19.8

24.3

25.0

20.9

18.7

24.0

23.9
23.1

27.6
25.3

35.0

27.9

24.1

23.0

34.4

38.0

18.8

24.4

28.6
33.8

27.8 27.2
32.7

21.5
34.4

21.5 22.7

37.1

12.3
20

27 28.7
22.3 20.6 21.5

China HK India Indonesia Japan Korea Malaysia Philippines Singapore Ta iwan Vietnam

20
s

50s+

30
s

40
s

Refusal
Total

*In Japan, respondents older than 65 were also surveyed in proportion to the actual age distribution in Japan.
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Respondent Profile – Education Level

2.1 0.5 1.7 0.1 0.0 4.2 1.4 2.0
10.8

22.1 20.8
31.1

3.5

35.3

16.2
17.6

69.6

13.9 12.6

13.1 31.2

39.2

31.0

49.8

22.7

50.4

47.3 41.5

11.3

49.9
39.5

34.3

40.8

29.2
44.4

15.6

34.6

11.3

35.0 33.3

17.1

29.8
45.9 38.1

23.9

6.6 2.5 1.3 0 2.7 0.7 0.8 3.3 4.2

39.1

China HK India Indonesia Japan Korea Malaysia Philippines Singapore Ta iwan Vietnam

No formal ed
ucation

Elementary /
iddle school

High
school

University

Graduate sch
ool+

*In India, since we surveyed only working males, the education level may be higher than that of the whole nation.
**In Singapore, University includes Junior college.
***In Japan, University includes professional  school, junior college, and graduate courses.

* **Total ***
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Evaluation of Major Businesses

Approximately half (54.1%) of the respondents trust that major businesses in their countries oper
ate in the best interest of society.

Trust
very much

12.5%

Trust
somewhat

41.7%

Do not trus
t at all

9.8%

Do not real
ly trust

31.4%

Don’t know
4.7%

Trust
54.1%

Do not trust
41.2%

Total (N=8574)Total (N=8574)
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Evaluation of Major Businesses(Cont.)

Respondents in Japan showed the lowest rate of trust, while respondents in Vietnam showed the highest rate of t
rust toward major businesses operating in society's best interest.
Young people showed higher levels of trust in business than middle-aged respondents.

Trus

t

Trust v
ery mu

ch

Trust s
omewh

at

Don’t T
rust

Don’t r
eally tr

ust

Don’t tr
ust at a

ll

Don’t K
now

Country

Gender

Age

Total
China
Hong Kong
India
Indonesia
Japan
Korea
Malaysia
Philippines
Singapore
Taiwan
Vietnam
Male
Female
20s
30s
40s
50s+

(8574)
(590)
(909)

(1026)
(450)

(1297)
(1000)
(444)
(373)
(453)
(825)

(1207)
(4722)
(3852)
(1907)
(2348)
(2107)
(2034)

Number
of cases

54.2
70.5
50.8
71.2
62.9
26.6
34.5
55.4
74.8
59.4
31.0
83.6
56.4
51.2
58.8
57.3
56.5
44.7

12.5
12.2
4.8
19.6
10.4
1.3
3.8
9.7
10.7
12.8
1.6
41.1
14.2
10.3
10.9
15.1
15.7
8.6

41.7
58.3
46.0
51.7
52.4
25.3
30.7
45.7
64.1
46.6
29.5
42.5
42.2
40.9
47.9
42.2
40.8
36.1

41.2
19.5
46.6
28.0
34.4
70.5
61.1
28.8
24.7
29.4
60.2
14.0
39.7
43.0
38.1
38.8
38.9
48.3

31.4
12.9
35.9
14.5
30.2
59.2
53.0
26.6
14.7
23.2
33.6
12.3
28.7
34.7
29.8
28.7
29.3
37.3

9.8
6.6
10.8
13.5
4.2
11.3
8.1
2.3
9.9
6.2
26.7
1.7
11.0
8.3
8.3
10.1
9.6
11.0

4.6
10.0
2.5
0.8
2.7
2.9
4.4
15.8
0.5
11.3
8.7
2.4
3.9
5.8
3.0
4.0
4.7
7.1

[Unit : %]
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The Role of Companies

‘To provide employment’(86.4%) and ‘To be innovative and make advancements in technology, sc
ience or society’(84.0%) are most thought to be the role that companies should be in society.

To provide employment

To be innovative and make advancements in

To make money and pay taxes

To be apolitical but contribute to social development

*To implement government policy

To be apolitical and only focus on business

To influence government thru legitimate politics

To participate in government and help set national 56.3

56.5

60.8

76.3

76.6

84.0

86.4

70.0

0 50 100

technology, science or society

processes

policies

[Unit : %]

* eg. To build and operate roads and bridges, utilities, or other infrastructure developments

Total (N=8574)Total (N=8574)
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The Role of Companies(Cont.)

In Hong Kong, ‘To make money and pay taxes’ is thought to be the main role of companies.

To provi
de empl
oyment

Country

Gender

Age

Total
China
Hong Kong
India
Indonesia
Japan*
Korea
Malaysia
Philippines
Singapore
Taiwan
Vietnam
Male
Female
20s
30s
40s
50s +

Number
of cases

86.4
89.3
96.0
93.3
95.8
52.3
87.3
95.5
92.8
92.9
92.5
92.6
87.5
85.1
89.1
89.6
89.1
79.2

84.0
93.6
92.8
96.2
94.7
38.7
83.8
92.1
88.5
94.9
95.2
91.4
85.7
82.1
88.5
88.3
86.7
73.4

76.3
54.2
92.0
86.6
82.9
34.1
83.9
85.1
87.1
75.7
88.2
88.6
78.0
74.2
77.3
80.1
79.4
68.9

70.0
85.8
70.8
84.4
85.8
16.0
64.8
90.1
78.0
70.2
82.1
87.7
71.4
68.3
75.5
74.4
72.1
58.9

60.8
34.7
73.3
77.4
74.4
9.6
69.2
80.0
71.0
58.1
74.7
74.3
64.5
56.2
59.9
65.2
65.8
52.4

56.3
63.4
55.7
71.6
78.9
4.0
57.8
84.2
70.2
68.7
64.0
62.1
56.8
55.7
59.9
59.3
58.9
48.3

56.5
71.9
78.7
65.3
41.3
7.8
61.8
72.5
66.8
56.7
68.6
61.3
56.6
56.4
62.5
57.7
58.9
47.9

76.6
88.0
97.7
71.9
93.6
38.6
81.9
81.1
86.3
71.3
88.8
78.0
77.0
76.0
77.7
77.8
78.5
72.4

To be inno
vative & m
ake advanc
ements

To be apoli
tical but co
ntribute

To make
money &
pay taxe
s

To implem
ent govern
ment polic
y

To be a
political

To influe
nce gove
rnment

To part
icipate
in gov
ernme
nt

* In Japan, the response items were not asked individually but chosen as multiple answers.

[Unit : %]

(8574)
(590)
(909)

(1026)
(450)

(1297)
(1000)
(444)
(373)
(453)
(825)

(1207)
(4722)
(3852)
(1907)
(2348)
(2107)
(2034)
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The Impact of Globalization

More respondents think that the economic globalization affected their lives positively than negati
vely.

Very positi
ve impact

12.9%

Somewhat
positive im

pact

24.6%

Very nega
tive impac

t

2.1%

Somewhat
negative i

mpact

4.9%

Don’t know
2.7%

Positive Impact
37.5%

Negative 
Impact
7.0%

Total (N=8574)Total (N=8574)

Mixed impact of
both positive an

d negative
34.8%

No
impact
18.1%
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The Impact of Globalization (Cont.)

It appears that more Asians have mixed attitudes about the impact of globalization than American
s.

8

27

56

34.8

7

37.5

0 10 20 30 40 50 60

Positive Impact

Negative Impact

Mixed impact of both positive and negative

[Unit : %]

Asia(N=8574) US(N=3262)*

•Source: Worldviews 2002

※ In US, the respondents were asked to choose one of t

he three response items: Mostly good, Mostly bad, Equal

ly good/bad for the US.
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The Impact of Globalization(Cont.)

In Hong Kong(54.6%), Indonesia(59.2%), and Malaysia(51.2%), more than half of the respondents think that the ec
onomic globalization affected their lives in a positive way.

Male and younger people showed more positive attitude toward globalization.
[Unit : %]

Country

Gender

Age

Total
China
Hong Kong
India
Indonesia
Japan
Korea
Malaysia
Philippines
Singapore
Taiwan
Vietnam
Male
Female
20s
30s
40s
50s +

37.5
35.7
54.6
48.9
59.2
6.1
27.3
51.2
31.3
35.8
37.7
46.8
41.1
32.9
40.7
39.4
38.4
31.3

12.9
6.9
16.6
22.9
17.6
1.9
4.1
15.8
8.8
14.8
14.3
20.1
15.5
9.6
12.8
14.0
13.9
10.7

24.6
28.8
38.0
26.0
41.6
4.2
23.2
35.4
22.5
21.0
23.4
26.7
25.6
23.3
27.9
25.4
24.5
20.6

4.9
4.1
3.2
6.4
3.8
3.9
7.8
4.3
18.8
5.3
2.1
2.1
5.1
4.7
3.7
5.0
4.9
5.9

2.1
1.9
0.8
4.9
1.1
1.3
2.5
0.2
9.7
3.8
0.6
0.5
2.9
1.2
1.6
1.9
2.4
2.6

18.1
14.9
7.2
11.3
3.6
43.9
8.8
6.8
4.3
15.0
19.0
27.9
15.8
20.9
14.4
16.6
17.6
22.9

2.7
4.1
1.8
0.4
2.4
3.5
2.3
7.2
0.5
4.4
3.2
2.6
2.1
3.5
1.3
1.9
2.6
5.0

7.0
6.0
4.0
11.3
4.9
5.2
10.3
4.5
28.5
9.1
2.7
2.6
8.0
5.9
5.3
6.9
7.3
8.5

Positive I
mpact

Very po
sitive

Don’t K
now

Number
of cases

Some
what    p
ositive

Negative
Impact

Some
what neg

ative

Very neg
ative

No Impac
t

(8574)
(590)
(909)

(1026)
(450)

(1297)
(1000)
(444)
(373)
(453)
(825)

(1207)
(4722)
(3852)
(1907)
(2348)
(2107)
(2034)

34.8
39.3
32.6
28.1
30.0
41.3
51.3
30.4
35.4
35.8
37.5
20.1
33.1
36.8
38.2
35.2
34.2
32.4

Mixed I
mpact
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The Level of Asian Cooperation

70.3% of the respondents replied that more cooperation among Asian countries is desirable.

Compared to the New Asian Leaders, the general Asian public is less likely to think that Asian co
untries need to cooperate more.

1.8

8.9

89.3

5.7

18.7

70.2

0 20 40 60 80 100

Countries need to cooperate more

Current level is appropriate

Should place less emphasis on cooperation

[Unit : %]
General public(N=8574) NALs(N=56)*

* Source: New Asian Leaders Survey 2003
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The Level of Asian Cooperation(Cont.)

82.9% of Vietnam desired more cooperation, while only 45.8% replied this way in Japan.
Young people are more likely to think that more cooperation among Asian countries is desirable.

Less cooperati
on

Don’t
Know

Country

Gender

Age

Total
China
Hong Kong
India
Indonesia
Japan
Korea
Malaysia
Philippines
Singapore
Taiwan
Vietnam
Male
Female
20s
30s
40s
50s+

Number
of cases

70.2
79.0
74.8
73.4
62.9
45.8
72.1
77.9
62.2
77.5
71.4
82.9
72.5
67.3
74.1
72.5
71.3
63.3

18.7
8.5
16.8
18.9
19.6
41.3
18.5
8.3
26.3
14.3
9.3
10.0
17.7
19.9
16.9
17.3
17.2
23.1

5.7
3.2
4.1
6.9
10.2
8.4
6.2
1.8
10.5
4.2
6.3
2.2
5.8
5.5
5.5
5.7
5.2
6.2

5.4
9.3
4.3
0.8
7.3
4.5
3.2
11.9
1.1
4.0
13.0
4.9
4.0
7.2
3.5
4.5
6.3
7.4

[Unit : %]

Current level o
f cooperation

More cooperati
on

(8574)
(590)
(909)

(1026)
(450)

(1297)
(1000)
(444)
(373)
(453)
(825)

(1207)
(4722)
(3852)
(1907)
(2348)
(2107)
(2034)
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Areas Needing More Cooperation

Respondents think Asian countries need to cooperate more for the issues regarding ‘economic, fi
nancial, and trade’(53.5%).

For economic, financial, and trade issues

In Education

To more cultural and social exchanges

In fighting crime

Towards a common foreign policy

None

Don’t know 3.7

1.7

7.7

10.4

13.1

53.5

9.9

0 20 40 60

[Unit : %]
Total (N=8574)Total (N=8574)
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Areas Needing More Cooperation(Cont.)

The ‘economic, financial, and trade issues’ were most emphasized in Indonesia(73.3%) and Vietnam(63.4%).

Economic, f
inancial, & t
rade issues

Educ-
ation

Cultural soci
al exchange

Fighting cr
ime

Common f
oreign pol

icy

None Don’t
Know

Country

Gender

Age

Total
China
Hong Kong
India
Indonesia
Japan
Korea
Malaysia
Philippines
Singapore
Taiwan
Vietnam
Male
Female
20s
30s
40s
50s+

Number
of cases

53.5
61.4
55.0
48.1
73.3
33.4
56.0
59.5
46.4
53.9
56.1
63.4
54.9
51.8
54.7
56.2
56.8
46.8

13.1
13.4
9.4
24.5
15.1
9.6
7.9
11.0
25.7
8.2
7.6
15.5
13.9
12.0
15.5
14.4
12.1
10.4

10.4
10.2
20.7
5.3
2.9
13.6
12.6
4.5
8.8
15.9
9.8
5.6
8.9
12.3
10.4
9.7
10.0
10.9

9.9
2.7
10.2
15.0
5.3
18.0
7.3
6.1
11.5
6.8
12.1
4.8
10.3
9.5
8.1
9.4
9.1
13.0

7.7
2.7
2.3
6.6
1.8
14.0
13.8
5.4
5.9
9.9
7.0
6.8
7.8
7.6
7.6
6.8
7.5
9.3

1.7
1.0
0.3
0.5
  -
8.2
0.5
0.7
1.1
  -
1.1
0.4
1.5
1.9
1.1
1.1
1.1
3.2

3.7
8.6
2.1
0.1
1.6
3.2
1.9
12.8
0.5
5.3
6.2
3.5
2.6
4.9
2.6
2.5
3.4
6.3

[Unit : %]

(8574)
(590)
(909)

(1026)
(450)

(1297)
(1000)
(444)
(373)
(453)
(825)

(1207)
(4722)
(3852)
(1907)
(2348)
(2107)
(2034)
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Open Border Policy

Only 27.7% of the respondents support the open border policy, which would remove all major rest
rictions on the free flow of workers and travelers among Asian countries.

Remove all
restriction

s

27.7%

Remove only re
strictions on w
ork for those wi
th specialized s

kills
24.4%

The current le
vel of restricti
on is appropri

ate

29.5%Remove o
nly restrict
ions on sh
ort term tra

vel

16.1%

Don’t know
2.3%

Total (N=8574)Total (N=8574)
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Open Border Policy(Cont.)

Vietnam(62.8%) supported the open border policy the most, while Japan(4.9%) supported it the least.

Current level i
s appropriate Don’t

Know

Country

Gender

Age

Total
China
Hong Kong
India
Indonesia
Japan
Korea
Malaysia
Philippines
Singapore
Taiwan
Vietnam
Male
Female
20s
30s
40s
50s+

Number
of cases

27.7
43.9
23.5
38.2
10.0
4.9
24.1
15.8
17.4
19.4
21.7
62.8
30.6
24.1
27.0
30.7
31.0
22.3

24.4
13.9
21.7
29.6
22.9
34.2
24.9
33.6
24.4
30.7
28.1
8.8
24.3
24.6
25.6
24.7
24.3
23.0

29.5
26.8
32.0
23.5
51.3
40.2
22.5
39.0
30.8
35.3
28.8
14.3
28.2
31.0
28.1
27.6
28.2
34.2

2.3
  -
2.9
  -
  -
6.1
8.1
-

   -
   -
   -
1.2
1.4
3.5
1.3
1.3
1.7
4.8

[Unit : %]

Remove only o
n those special

ized skills
Remove all
restrictions

16.1
15.4
19.9
8.7
15.8
14.6
20.4
11.7
27.3
14.6
21.3
12.9
15.5
16.8
18.0
15.7
14.8
15.7

Remove o
nly on sho
rt term trav

el
(8574)
(590)
(909)
(1026)
(450)
(1297)
(1000)
(444)
(373)
(453)
(825)
(1207)
(4722)
(3852)
(1907)
(2348)
(2107)
(2034)
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Paying Higher Taxes

About 40 percent (39.7%) of the respondents are willing to pay higher taxes to stimulate faster de
velopment in both their own country as well as in other Asian countries.

Very
much
7.3%

Somewhat
32.4%

Not al all

21.8%

Not much

34.6%

Don’t know
3.9%

Willing to pay
39.7%

Not willing to pay
56.4%

Total (N=8574)Total (N=8574)
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Paying Higher Taxes(Cont.)

In India, many respondents (72.3%) replied that they are willing to pay higher taxes to stimulate faster developme
nt in both their own country as well as in other Asian countries.

Males showed more willingness to support Asian development than females did.

Positive Very m
uch

Some
what

Negative Don’t K
now

Country

Gender

Age

Total
China
Hong Kong
India
Indonesia
Japan
Korea
Malaysia
Philippines
Singapore
Taiwan
Vietnam
Male
Female
20s
30s
40s
50s+

Number
of cases

39.7
50.3
49.3
72.3
34.0
17.9
39.8
32.9
31.4
25.1
38.9
35.7
45.4
32.5
41.8
40.5
39.7
36.8

7.3
11.0
8.9
13.4
5.8
2.2
5.4
5.9
6.7
3.5
3.4
11.4
8.6
5.7
7.3
7.9
7.6
6.5

32.4
39.3
40.4
58.9
28.2
15.7
34.4
27.0
24.7
21.6
35.5
24.3
36.8
26.8
34.5
32.6
32.1
30.3

56.4
42.4
48.9
27.4
59.4
79.5
59.5
53.6
67.3
70.4
50.4
61.6
51.6
62.3
55.4
56.1
56.4
57.2

34.6
25.8
34.2
18.1
48.7
51.7
39.0
39.9
34.9
32.7
23.0
32.6
31.5
38.4
35.1
34.2
33.0
35.9

21.8
16.6
14.7
9.3
10.7
27.8
20.5
13.7
32.4
37.7
27.4
29.0
20.1
23.9
20.3
21.9
23.4
21.3

3.9
7.3
1.8
0.4
6.7
2.5
0.7
13.5
1.3
4.4
10.7
2.7
3.0
5.1
2.7
3.4
3.8
6.0

[Unit : %]

Not mu
ch

Not  at
all

(8574)
(590)
(909)

(1026)
(450)

(1297)
(1000)
(444)
(373)
(453)
(825)

(1207)
(4722)
(3852)
(1907)
(2348)
(2107)
(2034)
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Areas for Improvement

Most respondents want to see improvements in ‘employment and people’s livelihoods’(49.3%) an
d ‘the education system’(45.6%).

Improvements in employment and people’s livelihoods

Improvements in the education system

Reduction of bureaucracy and corruption

Narrowing the gap between the rich and the poor

Improvements in the environment – less pollution

Support for more entrepreneurship and innovation

Improved cooperation with neighboring

Improvements in cultural and social diversions 8.6

11.0

11.5

23.9

33.8

45.6

49.3

19.8

0 20 40 60

[Unit : %]

and other Asian nations

Total (N=8574)Total (N=8574)
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Areas for Improvement(Cont.)
Hong Kong, Singapore, Indonesia, and Vietnam, selected ‘Employment and livelihood’ as the most necessary imp
rovement for governments to strive for.
Those in China and the Philippines identified ‘Reduction of corruption and bureaucracy’ as the most.
Koreans chose ‘Narrowing the gap between the rich and the poor’ as the most.

Employm
ent & livel
ihoods

Country

Gender

Age

Total
China
Hong Kong
India
Indonesia
Japan
Korea
Malaysia
Philippines
Singapore*
Taiwan
Vietnam
Male
Female
20s
30s
40s
50s +

Number of
cases

49.3
36.3
62.7
48.9
64.4
48.7
30.5
26.1
45.3
87.2
38.8
59.2
48.6
50.1
51.3
48.5
51.1
45.8

45.6
41.4
44.9
58.4
54.4
30.0
39.8
57.7
39.7
59.4
48.4
45.7
45.7
45.4
46.1
49.9
47.7
38.4

33.8
42.2
12.8
36.3
23.3
34.0
29.5
23.0
65.1
55.4
36.4
35.0
37.3
29.4
32.9
33.3
35.4
34.5

19.8
14.7
10.6
9.6
3.6
31.6
25.0
15.5
12.9
66.9
8.5
20.7
16.6
23.7
18.2
18.5
19.2
23.1

11.5
5.1
7.6
12.1
6.7
7.6
7.1
3.2
6.7
74.6
8.4
9.9
12.0
10.9
12.0
11.1
12.3
11.0

11.0
3.6
5.5
9.2
9.6
7.8
11.6
4.7
11.3
73.7
3.4
7.5
11.5
10.4
10.8
11.1
10.8
11.4

8.6
2.9
6.8
4.4
8.7
5.9
5.5
6.1
1.3
66.9
7.9
3.3
8.4
8.8
9.8
8.6
8.0
7.8

23.9
17.6
25.5
19.5
12.4
13.6
44.5
13.7
15.8
70.0
21.9
17.7
22.8
25.2
23.5
25.2
23.4
22.7

Education
system

Reduction of
bureaucracy
& corruption

Narrowing
the gap be
tween the
rich and th
e poor

Environ
ment

Entrepre
neurship
& innovat
ion

Cooperat
ion with
neighbor
ing

Cultural
and soci
al divers
ions

[Unit : %]

(8574)
(590)
(909)

(1026)
(450)

(1297)
(1000)
(444)
(373)
(453)
(825)

(1207)
(4722)
(3852)
(1907)
(2348)
(2107)
(2034)

* In Singapore, several response items were chosen, while top2 items were chosen in other countries.
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Next Generation of Leaders

Q.How do you expect the next generation of leaders to differ from the current generation? (Open-ended
question)

Key expectations of the respondents for the next generation of leaders to be: ‘reforming/developing

economy’, ‘creating jobs’, ‘showing strong leadership’, ‘removing corruption’, ‘being open-minded/d

emocratic/liberal’, and ‘taking care of people/putting people first before their own interests’.

Key expectations from the countries

‘Reforming/developing economy’ --  Taiwan(9.0%), Indonesia(12.6%), Malaysia(4.4%)

‘Creating jobs’ -- Vietnam(16.2%), Philippines(13.5%), Singapore(8%)

‘Showing strong leadership’ -- Japan(5.7%) and Korea(11.4%)

‘Removing corruption’ -- India(24.5%) and Philippines(33.5%)

‘Being open-minded/democratic/liberal’ -- Singapore(10%)

‘Taking care of people/putting people first before their own interests’ – China(17.3%), Indonesia

(15.2%) and India(13.9%)

* This question was not asked in Hong Kong.
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Next Generation of Leaders (Cont.)

Reforming/developing economy

Creating jobs

Showing strong leadership

Removing corruption

Being open-minded/democratic/libera

l

Taking care of people/putting people

first before their interest

More globalization

More social responsibility

More open mindedness

Better standard of living

Do things in a different way

Internet user

Less authoritativeness

Compared to the New Asian Leaders, the general Asian public expects the next generation of lead
ers to concentrate more on domestic problems such as economy, employment, and removing cor
ruption.

General Public New Asian Leaders*

* Source: New Asian Leaders Survey 2003
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Conclusion

Approximately half of the respondents trust that major businesses in their countries operate in the best i
nterest of society.

 Respondents in Japan showed the lowest rate of trust, while respondents in Vietnam showed the highest rat
e of trust toward major businesses operating in society's best interest.

‘To provide employment’(86.4%) is most thought to be the role that companies should be in society.

 Most respondents thought the role of companies should be ‘To provide employment’ and ‘To be innovative
and make advancements in technology, science, or society’. In Hong Kong, ‘To make money and pay taxes’ is
thought to be the main role of companies.

Four out of ten respondents think that the economic globalization affected their lives more positively tha
n negatively.

 In Hong Kong(54.6%), Indonesia(59.2%), and Malaysia(51.2%), more than half of the respondents think eco
nomic globalization affected their lives in a positive way, while only 6.1% think this way in Japan.

 On the other hand, respondents from the Philippines(28.5%) think that globalization negatively affected their
lives more than in any other countries.

Seven out of ten replied that more cooperation among Asian countries is desirable.

 82.9% of Vietnam desired more cooperation among Asian countries, while only 45.8% replied this way in Ja
pan.

 Young people are more likely to support more cooperation among Asian countries.
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Conclusion(Cont.)

Respondents think Asian countries need to cooperate more for the issues regarding ‘economic, financial,
and trade’(53.5%).

Only a quarter of the respondents support the open border policy, which would remove all major restricti
ons on the free flow of workers and travelers among Asian countries.

 Vietnam(62.8%) supported the open border policy the most, while Japan(4.9%) supported it the least.

About 40 percent of the respondents are willing to pay higher taxes to stimulate faster development in bo
th their own country as well as in other Asian countries.

 India(72.2%) and Hong Kong(49.3%) showed the highest level of agreement rate to pay higher taxes for fas
ter Asian development, while Japan(17.9%) and Singapore(25.1%) showed a relatively lower rate.

Most respondents want to see improvements in ‘Employment and the people’s livelihoods’(49.3%) and ‘t
he education system’(45.6%).

 Hong Kong, Singapore, Indonesia, and Vietnam selected ‘Employment and livelihood’ as the most necessar
y improvement for governments to strive for.

 On the other hand, those in China and the Philippines identified ‘reducing corruption and bureaucracy’ as th
e most necessary improvement.
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Conclusion(Cont.)

Key expectations of the respondents for the next generation of leaders are: ‘reforming/developing  econo

my’, ‘creating jobs’, ‘showing strong leadership’, ‘removing corruption’, ‘being open-minded/democratic/l

iberal’, and ‘taking care of people/putting people first before their own interests’.



TNS is one of the world's leading market research and opinion

polling firms and is pleased to be associated with the World Ec

onomic Forum.

We applaud their efforts to explore new angles of cooperation and hope that th

e findings of this survey will provide some support in that regard.

If you would like to know more about TNS, please visit our global website at w

ww.tns-global.com or our Korean website at www.tns-global.co.kr.
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