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4.01 Sophistication of local buyers' products and processes

6.22
6.11
6.00
6.00
5.96
5.85
5.79
5.78
5.76
5.65
5.64
5.62
5.52
5.44
5.42
5.36
5.34
5.29
5.26
5.25
5.21
5.18
5.18
5.16
5.12
5.07
5.03
5.03
5.02
4.96
4.94
4.93
4.88
4.88
4.81
4.74
4.67
4.67
4.67
4.58
4.57
4.53
4.53
4.52
4.46
4.45
4.42
4.42
4.33
4.31
4.20
4.16
4.15
4.15
4.13
4.11
4.09
4.07
4.06
4.03
4.03
4.01
3.96
3.93
3.91
3.78
3.72
3.64
3.61
3.60
3.60
3.55
3.47
3.41
3.31
3.30
2.93
2.91
2.84
2.82
2.80
2.60

RankRank CountryCountry ValueValue MEAN1 
4.55

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

7 

Buyers in your country are:  

1 = slow to adopt new products and processes, 
7 = actively seeking the latest products, technologies, and processes

*

*

Iceland
United States
Finland
United Kingdom
Japan
Australia
Sweden
Hong Kong SAR
Taiwan
New Zealand
Canada
Singapore
Korea
Israel
Denmark
France
Netherlands
Belgium
Ireland
Norway
Thailand
Austria
Germany
Czech Republic
Estonia
Hungary
Switzerland
Brazil
Malaysia
India
Spain
Slovenia
Luxembourg
Turkey
Italy
Tunisia
Dominican Republic
Chile
Trinidad and Tobago
Vietnam
Costa Rica
Morocco
Jamaica
Panama
Slovak Republic
Portugal
Argentina
Latvia
South Africa
Poland
Lithuania
Mauritius
Greece
Croatia
Nigeria
Mexico
Philippines
Russian Federation
Indonesia
Sri Lanka
Egypt
China
Venezuela
Namibia
Botswana
Jordan
El Salvador
Bangladesh
Zimbabwe
Colombia
Bulgaria
Ukraine
Romania
Peru
Paraguay
Uruguay
Ecuador
Haiti
Nicaragua
Guatemala
Honduras
Bolivia

4.02 Availability of mobile Internet access

5.94
5.71
5.70
5.54
5.22
5.06
4.85
4.85
4.81
4.78
4.73
4.72
4.67
4.65
4.52
4.50
4.47
4.42
4.42
4.42
4.34
4.31
4.22
4.21
4.20
4.19
4.18
4.13
4.00
3.89
3.86
3.86
3.84
3.82
3.80
3.69
3.67
3.65
3.59
3.57
3.53
3.53
3.52
3.50
3.46
3.46
3.45
3.43
3.43
3.38
3.32
3.29
3.29
3.25
3.21
3.17
3.08
3.04
3.03
3.00
2.96
2.92
2.91
2.88
2.80
2.79
2.76
2.67
2.62
2.56
2.54
2.50
2.48
2.27
2.07
2.04
2.03
1.93
1.90
1.88
1.77
1.41

RankRank CountryCountry ValueValue MEAN1 
3.61

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

7 

Mobile Internet access:

1 = is not available, 7 = is widely used

*

*
*

*

*

*

Finland
Japan
Norway
Sweden
Canada
United Kingdom
Austria
Iceland
Denmark
Korea
Netherlands
Singapore
Czech Republic
Australia
Germany
Switzerland
United States
Italy
New Zealand
Belgium
Estonia
Hong Kong SAR
Poland
Ireland
Slovak Republic
France
Panama
Turkey
Portugal
Hungary
Brazil
South Africa
Spain
Slovenia
El Salvador
Venezuela
Ecuador
Israel
Chile
Latvia
Uruguay
Greece
Thailand
Botswana
Sri Lanka
Philippines
Argentina
Malaysia
Mexico
Morocco
Croatia
Guatemala
Dominican Republic
Tunisia
Taiwan
Egypt
Jordan
Namibia
Colombia
Bolivia
Indonesia
India
Ukraine
Haiti
Peru
Lithuania
Zimbabwe
Luxembourg
Russian Federation
Honduras
Bulgaria
China
Nicaragua
Paraguay
Mauritius
Costa Rica
Vietnam
Nigeria
Jamaica
Romania
Bangladesh
Trinidad and Tobago
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4.03 Availability of broadband access

6.35
5.97
5.93
5.83
5.72
5.56
5.46
5.39
5.38
5.31
5.30
5.28
5.27
5.23
5.12
4.98
4.96
4.95
4.90
4.80
4.76
4.52
4.52
4.49
4.39
4.34
4.33
4.32
4.32
4.32
4.31
4.25
4.21
4.16
4.14
4.13
4.11
4.10
4.03
4.02
4.00
4.00
4.00
3.99
3.98
3.97
3.96
3.94
3.90
3.89
3.88
3.86
3.77
3.65
3.64
3.63
3.61
3.56
3.51
3.49
3.43
3.42
3.39
3.30
3.29
3.22
3.17
3.16
3.12
2.96
2.93
2.92
2.90
2.88
2.73
2.71
2.68
2.53
2.53
2.31
2.22
2.20

RankRank CountryCountry ValueValue MEAN1 
4.07

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
28
30
31
32
33
34
35
36
37
38
39
40
41
42
42
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

7 

Broadband Internet in your country (e.g., through DSL or cable modem): 

1 = is not available, 7 = is widely used

*

*

*
*

*

*

Finland
Canada
Korea
Singapore
United States
Sweden
Belgium
Austria
Germany
Hong Kong SAR
Iceland
United Kingdom
Netherlands
Denmark
Panama
Estonia
Australia
Switzerland
New Zealand
Slovak Republic
France
Chile
Spain
El Salvador
Romania
Norway
Luxembourg
Argentina
Czech Republic
Italy
Venezuela
Latvia
Hungary
Mexico
Brazil
Turkey
Costa Rica
Guatemala
Taiwan
Dominican Republic
Botswana
Nicaragua
Peru
Tunisia
Portugal
Slovenia
Poland
Colombia
Namibia
Croatia
Ireland
Thailand
Israel
South Africa
Ecuador
Philippines
Jordan
Ukraine
Honduras
Greece
Indonesia
Malaysia
Morocco
Egypt
Japan
Lithuania
India
Haiti
Nigeria
Sri Lanka
Bulgaria
China
Bolivia
Zimbabwe
Russian Federation
Vietnam
Uruguay
Paraguay
Jamaica
Trinidad and Tobago
Bangladesh
Mauritius

4.04 Public access to the Internet

6.38
6.33
5.97
5.83
5.77
5.68
5.52
5.43
5.36
5.36
5.30
5.27
5.24
5.23
5.00
4.87
4.79
4.76
4.73
4.71
4.67
4.36
4.25
4.20
4.14
4.08
4.03
3.98
3.96
3.94
3.93
3.91
3.91
3.74
3.70
3.70
3.67
3.63
3.60
3.60
3.55
3.55
3.53
3.47
3.44
3.44
3.43
3.42
3.42
3.42
3.41
3.40
3.35
3.32
3.30
3.27
3.25
3.20
3.17
3.12
3.11
3.11
3.09
3.00
2.94
2.93
2.91
2.83
2.83
2.80
2.80
2.78
2.71
2.69
2.60
2.59
2.56
2.44
2.32
2.24
2.18
1.80

RankRank CountryCountry ValueValue MEAN1 
3.82

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
61
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

7 

Public access to the Internet (through telecenters, libraries, post offices, etc.) is:

1 = very limited, 7 = pervasive, most people have frequent Internet access

*

*

*
*

*

*

Iceland
Finland
Denmark
Norway
Sweden
Singapore
Korea
Canada
Netherlands
United States
Estonia
Australia
Peru
New Zealand
United Kingdom
Argentina
Belgium
Hong Kong SAR
Switzerland
Austria
Germany
Taiwan
Costa Rica
Bolivia
Spain
Japan
Czech Republic
Portugal
India
Turkey
Ireland
Israel
France
Hungary
Tunisia
Slovenia
Bulgaria
Colombia
Paraguay
Botswana
Panama
Uruguay
El Salvador
Jordan
Malaysia
Chile
Croatia
Morocco
Italy
Indonesia
Thailand
Slovak Republic
Namibia
Latvia
Trinidad and Tobago
Ecuador
Lithuania
Haiti
Egypt
Venezuela
Brazil
Poland
South Africa
Mexico
Mauritius
Guatemala
Dominican Republic
Luxembourg
China
Philippines
Sri Lanka
Nicaragua
Greece
Jamaica
Ukraine
Vietnam
Russian Federation
Romania
Honduras
Zimbabwe
Nigeria
Bangladesh
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4.05 Secondary school enrollment (% net)

99.54
96.94
96.39
94.85
94.22
93.71
93.67
92.89
92.61
91.56
90.56
90.45
90.28
90.20
89.48
89.48
88.97
88.86
88.29
88.18
87.95
87.83
87.65
86.39
85.41
85.38
85.36
84.83
84.59
83.19
83.09
80.79
79.19
79.03
78.95
77.45
77.00
75.53
73.66
72.47
70.30
68.56
67.59
67.45
67.01
65.57
65.07
65.07
62.87
61.49
59.72
59.52
58.84
57.55
56.72
56.06
55.90
55.23
54.81
54.55
52.75
52.39
51.30
50.27
50.27
50.27
48.82
45.94
45.63
45.14
43.82
42.05
40.97
40.73
40.10
38.82
38.82
37.48
32.65
32.65
31.42
22.31

RankRank CountryCountry ValueValue MEAN
68.80

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
47
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
65
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

100

Net enrollment ratio is the ratio of the number of children of official school age who 
are enrolled in school to the population of the corresponding official school age

Sweden
Korea
Norway
Finland
France
United Kingdom
Canada
Malaysia
Netherlands
Spain
Singapore
Hong Kong SAR
New Zealand
United States
Slovenia
Denmark
Taiwan
Australia
Italy
Austria
Belgium
Germany
Portugal
Greece
Iceland
Lithuania
Japan
Hungary
Israel
Latvia
Switzerland
Bulgaria
Czech Republic
Croatia
Jamaica
Estonia
Ireland
Romania
Argentina
Trinidad and Tobago
Chile
Panama
Luxembourg
Egypt
Poland
Uruguay
Brazil
Russian Federation
Mauritius
Peru
Guatemala
Jordan
Philippines
Slovak Republic
Botswana
Mexico
South Africa
Thailand
Tunisia
Bolivia
Dominican Republic
Morocco
Turkey
China
Honduras
Sri Lanka
Vietnam
Ecuador
Colombia
Ukraine
Indonesia
Paraguay
Costa Rica
Bangladesh
Zimbabwe
Haiti
India
El Salvador
Nicaragua
Nigeria
Namibia
Venezuela

*
*

*

*

*

*

*
*

*

*

*

*

*
*

*
*

*
*
*

*

4.06 Total adult illiteracy rate (%) 

0.00
0.00
0.00
0.00
0.00
0.00
0.10
0.10
0.20
0.27
0.36
0.39
0.44
0.45
0.68
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.57
1.58
1.72
1.88
2.00
2.00
2.00
2.24
2.26
2.36
2.80
3.00
3.00
3.17
4.19
4.41
4.50
4.71
5.43
6.00
6.23
6.45
6.61
6.72
7.42
7.68
7.78
8.11
8.30
8.36
8.39
8.59

10.11
10.33
11.32
11.54
12.55
13.13
13.14
14.49
14.74
14.76
14.93
15.47
15.88
16.37
18.02
21.26
22.76
25.39
28.98
31.36
33.47
36.08
42.76
44.68
50.18
51.13
58.65

RankRank CountryCountry ValueValue MEAN
9.95

1
1
1
1
1
1
7
7
9

10
11
12
13
14
15
16
16
16
16
16
16
16
16
24
25
26
27
28
28
28
31
32
33
34
35
35
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

60

Illiteracy rate as a percentage of people ages 15 and older

Australia
Denmark
Estonia
Finland
Luxembourg
Norway
Czech Republic
Iceland
Latvia
Poland
Slovenia
Ukraine
Lithuania
Russian Federation
Hungary
France
Germany
Japan
Netherlands
New Zealand
Sweden
Switzerland
United Kingdom
Italy
Bulgaria
Croatia
Romania
Austria
Belgium
Ireland
Korea
Uruguay
Spain
Greece
Canada
United States
Argentina
Chile
Costa Rica
Thailand
Philippines
Israel
Taiwan
Trinidad and Tobago
Hong Kong SAR
Vietnam
Paraguay
Venezuela
Singapore
Portugal
Panama
Colombia
Sri Lanka
Ecuador
Mexico
Peru
Jordan
Zimbabwe
Slovak Republic
Malaysia
Jamaica
Indonesia
Bolivia
South Africa
Brazil
Turkey
Mauritius
China
Dominican Republic
Namibia
El Salvador
Botswana
Honduras
Tunisia
Guatemala
Nicaragua
Nigeria
India
Egypt
Haiti
Morocco
Bangladesh

*

Source: World Bank, World Development Indicators 2002 Source: World Bank, World Development Indicators 2002
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4.07 Quality of math and science education

6.38
6.00
5.94
5.94
5.92
5.87
5.86
5.84
5.81
5.80
5.80
5.79
5.63
5.61
5.61
5.58
5.57
5.56
5.48
5.47
5.15
5.13
5.11
5.11
5.11
5.11
5.07
4.97
4.92
4.91
4.87
4.79
4.78
4.78
4.77
4.76
4.75
4.68
4.67
4.62
4.61
4.55
4.55
4.55
4.49
4.41
4.35
4.34
4.30
4.29
4.12
4.12
4.11
4.10
4.08
3.89
3.85
3.78
3.71
3.59
3.57
3.50
3.47
3.40
3.37
3.33
3.28
3.17
3.13
3.00
2.98
2.94
2.93
2.89
2.88
2.86
2.84
2.83
2.46
2.41
2.39
2.21

RankRank CountryCountry ValueValue MEAN1 
4.43

1
2
3
4
5
6
7
8
9

10
10
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

7 

Math and science education in your country's schools:

1 = lag far behind most other countries, 7 = are among the best in the world

*

*

Singapore
Czech Republic
Austria
Belgium
Slovak Republic
Tunisia
Taiwan
Switzerland
Romania
Hungary
Israel
Finland
Hong Kong SAR
France
Australia
Estonia
Iceland
Slovenia
Netherlands
Canada
Lithuania
Russian Federation
Bulgaria
Ireland
Latvia
Korea
Japan
Luxembourg
United Kingdom
Croatia
Poland
Sweden
Italy
New Zealand
Jordan
Malaysia
India
Denmark
United States
Trinidad and Tobago
Spain
Thailand
Greece
Morocco
Ukraine
Costa Rica
Turkey
Germany
Norway
Sri Lanka
Vietnam
Egypt
Uruguay
China
Mauritius
Zimbabwe
Botswana
Argentina
Chile
Brazil
Colombia
Portugal
Indonesia
Panama
Jamaica
Nigeria
Namibia
Ecuador
Nicaragua
Bangladesh
Dominican Republic
Bolivia
South Africa
El Salvador
Venezuela
Philippines
Mexico
Peru
Paraguay
Honduras
Guatemala
Haiti

4.08 Cost of local call (US$ per 3 min)

0.00
0.00
0.00
0.00
0.38
0.85
1.05
1.27
1.94
2.27
2.29
2.44
2.61
2.68
2.95
3.00
3.11
3.31
3.68
3.80
3.89
3.90
3.93
3.96
3.96
4.07
4.13
4.27
4.37
4.48
4.50
4.73
4.88
4.98
5.02
5.27
5.30
5.40
5.72
5.79
6.08
6.35
6.67
6.72
7.55
7.58
7.64
7.71
8.08
8.40
8.89
9.50
9.58
9.63
9.66

10.00
10.65
11.68
12.14
12.31
12.73
12.77
13.71
14.39
14.51
16.28
16.29
16.49
17.06
17.09
17.36
17.75
18.89
18.93
20.35
21.22
22.26
24.72
26.23
36.05
37.04
48.68

RankRank CountryCountry ValueValue MEAN
9.36

1
1
1
1
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

$50

Cost of three minute local call weighted against GDP

*

*

*

*

*

Hong Kong SAR
New Zealand
Philippines
United States
Bulgaria
Israel
Singapore
Ukraine
Russian Federation
Luxembourg
Korea
Costa Rica
Malaysia
Slovenia
Japan
Botswana
Taiwan
Iceland
Spain
Mauritius
Croatia
Denmark
Germany
Tunisia
Egypt
Trinidad and Tobago
Switzerland
France
Norway
Greece
Canada
Brazil
Finland
Australia
Belgium
Netherlands
Italy
Sweden
Ireland
Austria
Colombia
Portugal
Indonesia
Namibia
India
Argentina
United Kingdom
Hungary
Estonia
Dominican Republic
Poland
Lithuania
Slovak Republic
Czech Republic
South Africa
Panama
Jordan
Thailand
Sri Lanka
China
Vietnam
Chile
El Salvador
Paraguay
Peru
Mexico
Latvia
Jamaica
Turkey
Zimbabwe
Romania
Venezuela
Haiti
Uruguay
Bangladesh
Morocco
Guatemala
Honduras
Ecuador
Bolivia
Nicaragua
Nigeria

Source: International Telecommunications Union Database, 2002
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4.09 Cost of off-peak local cellular call (US$ per 3 min)

0.03
0.07
0.07
0.07
0.09
0.10
0.10
0.12
0.12
0.12
0.12
0.12
0.13
0.13
0.14
0.14
0.14
0.14
0.14
0.15
0.15
0.16
0.16
0.19
0.20
0.22
0.22
0.22
0.23
0.23
0.23
0.23
0.24
0.25
0.30
0.34
0.35
0.39
0.41
0.44
0.45
0.45
0.46
0.48
0.50
0.53
0.56
0.61
0.62
0.62
0.63
0.63
0.63
0.68
0.70
0.70
0.74
0.75
0.80
0.81
0.84
0.85
0.85
0.90
0.99
1.04
1.06
1.09
1.14
1.20
1.21
1.31
1.50
1.54
1.66
1.71
1.81
2.07
2.17
2.88
3.12
4.68

RankRank CountryCountry ValueValue MEAN
.68

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

$5.00 

Cost of three minute local cellular call weighted against GDP

*

*

*

*

*

*

*

Russian Federation
Luxembourg
Canada
Singapore
United States
United Kingdom
Belgium
Denmark
Austria
Norway
Italy
Netherlands
Korea
Mauritius
New Zealand
Israel
Japan
Iceland
Czech Republic
Finland
Hong Kong SAR
Sweden
Taiwan
Switzerland
Malaysia
Germany
Sri Lanka
Ireland
Costa Rica
Brazil
Slovak Republic
Slovenia
France
Hungary
Uruguay
South Africa
Thailand
Estonia
Portugal
Namibia
Australia
Jamaica
Colombia
Indonesia
Trinidad and Tobago
Spain
Latvia
Greece
Dominican Republic
Bolivia
Croatia
Chile
Poland
Philippines
Tunisia
Bulgaria
Lithuania
Panama
Morocco
El Salvador
Romania
Jordan
Turkey
Mexico
Argentina
Venezuela
Paraguay
China
Guatemala
Bangladesh
Vietnam
Nicaragua
Peru
Zimbabwe
Egypt
India
Botswana
Ukraine
Haiti
Honduras
Nigeria
Ecuador

4.10 Cost of residential telephone subscription  
(US$ per month)

0.00
0.82
2.03
2.07
2.28
2.39
2.42
2.51
2.59
2.62
2.97
3.07
3.13
3.24
3.30
3.52
3.53
3.83
3.89
3.98
4.00
4.13
4.18
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Residential monthly telephone subscription charge weighed against GDP
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