


Coming in at 6th, Canada is one of the three non-European countries within the top 10. It posts a strong and
remarkably consistent performance across the board. In particular, it is second only to France for the
availability and quality of transport infrastructure, which is excellent across all modes of transportation.
Border administration (12th) is characterized by efficient customs services (15th), speedy and hassle-free
clearance procedures, and low levels of corruption, with the only dent being the cost to import (95th) and
export (96th). Canada ranks a high 13th in the market access pillar. The import-weighted tariffs average just
2.4 percent, and nearly 90 percent of imports enter the country free of duty. Finally, Canada makes little use
of rL(])n-tariff barriers (21st) in international comparison, although the tariff structure in place is highly complex
(797).

At 7" place overall, and third among the Nordic countries, Norway owes its rank to a consistent performance
across all the pillars. The business environment is particularly attractive (5th), thanks to favorable regulation,
the efficiency of government operations, its low prevalence of crime and violence (2nd), and—despite a
certain reluctance—foreign participation (44th). Another strength is Norway'’s efficient import and export
procedures (6th). In the market access pillar, Norway, at 21st, displays much better results than the Nordic
members of the European Union, yet high agricultural tariffs and a complex tariff structure remain a
challenge.

The Netherlands (10th) completes the top 10 of the ETI. One of the world’s main hubs for trade, the country
receives outstanding marks for the quality of its transport infrastructure (ranking 2" behind only Germany),
and the associated services (ranking 2" "behind Singapore). In particular, the quality of the country’s
seaports and its connectivity to the rest of the world come as no surprise, given that Rotterdam has one of
the world’s largest and busiest maritime ports. This, combined with an efficient and speedy border
administration (4th), makes the movement of goods to and from the Netherlands almost seamless.

Asia and the Pacific

Outside the top 10, in the Asia and Pacific region, New Zealand comes in 11" 1ts highly efficient and
transparent border administration contributes to this ranking, as do the country’s very low tariffs for
agricultural products and transparent border administration. Exports to foreign markets, however, face high
barriers. The country’s regulatory environment is characterized by fairly good ratings on ethics and a low
level of corruption, as well as an effective domestic competition policy, though obstacles still persist in hiring
foreign labor and regulation of FDI. Upgrading the quality of infrastructure, especially roads and railroads,
would be beneficial to further facilitate a smooth flow of goods both across borders and to destinations inside
the country.

Australia occupies the 14" position overall. The rating reflects many aspects that the country does
particularly well in facilitating the flow of goods across borders and to destination, including its strong
performances with respect to transparent border administration, the quality of transport services, and its high
level of commitment in the sector under GATS, as well as its regulatory environment, which promotes
intense domestic competition. The results are, however, somewhat offset by high domestic and foreign
market barriers. Australia applies very high tariffs for non-agricultural products in comparison with economies
at a similar level of development, placing the country 96" on this indicator. Lowering these tariffs would
further boost the country’s openness to trade.

Japan takes up the 23" position in the ETI ranking. The country’s highly efficient and transparent border
administration and its well-developed infrastructure, together with its excellent transport services, all
contribute to this rating. The rankin% is, however, severely offset by Japan’s high barriers to market access in
domestic and foreign markets (115"), as reflected in the high tariffs on agricultural products and the
complexity of tariffs, as well as barriers faced when exporting to foreign markets. In addition, the country’s
costly import and export procedures and limited openness to foreign participation are not conductive to
facilitating trade flows. Japan could also benefit from improving its somewhat burdensome customs
procedures (43").

Taiwan, China and Korea, Rep. follow at 25th and 26", respectively, among the countries covered. Both
economies boast very good infrastructure. In addition, infrastructure-related services are efficient and widely
available, and the use of ICTs is widespread. Traders benefit particularly from efficient customs
administration in Korea, while Taiwan is doing especially well on the use of ICTs, which improves the
connectivity of companies and the ability to track consignments. Both economies are, however, hampered by
restricted access to domestic and foreign markets and a regulatory environment that does not facilitate the
entry of foreign investment and labor.

Malaysia occupies the 28" position in the ETI rankings. Efficient import procedures, a low cost of importing
and exporting goods, and the quality of transport infrastructure and related transport services all contribute to
this good rating, particularly given the country’s level of development. Improvements to the transparency of
border administration as well as less congested roads would further enhance the country’s strengths. The



regulatory framework also provides a good trading environment by means of efficient government operations
and fair domestic competition policies. Improving the usage of the latest ICTs and lowering business costs of
terrorism would allow the country to even further reap the harvest of international trade.

China ranks 49™ among the countries covered. This ranking underscores a humber of characteristics in
China’s economy and its trading regime. China relies heavily on its successful export performance, although
imports are still significantly inhibited by tariff barriers. The country performs particularly well in its low cost to
import and export (3“’). Furthermore, because of large trade volumes, the country is extremely well
connected to international markets through its vast port facilities, with the services provided by liner
companies being second to none. However, improvement in the overall transport infrastructure—such as
airport density and the quality of air transport infrastructure—would further facilitate the flow of goods across
borders and to destinations within China, in particular the inland provinces. In addition, more transparency in
border administration and improvements to the regulatory environment that would allow more foreign
participation would help enable trade.

Indonesia comes in at 62nd place, reflecting a pretty balanced performance on all four pillars of the Index.
The flow of goods in and out of the country benefits from the low cost of import and export procedures, as
well as a regulatory environment that is fairly open toward foreign participation, although businesses are
concerned about the level of corruption at borders and the high costs incurred to fight terrorism.
Improvements in transport infrastructure and wide adoption of ICTs would tremendously help the country to
better connect with its trading partners.

India occupies the 76" position, reflecting a mixed performance on the four pillars. Although the country has
a fairly good border administration and business environment, domestic and foreign market access continues
to be significantly restricted. India ranks 116" on the applicable component; with tariff barriers representing a
more serious impediment than non-tariff barriers. India’s border administration meets many needs of
importers and exporters, although it continues to be affected by corrupt practices. Trade-related transport
infrastructure and the relevant services are equally fairly well developed in India, ranking 51st and 46th,
respectively. The country is well connected through maritime routes, although it needs more airports and
high-quality roads. India could also benefit from improvement in ease of hiring foreign labor as well as
reduced business costs of terrorism.

Europe and North America

The world’s biggest exporter, Germany ranks 12" overall. The country is the world leader on the quality of
transport infrastructure, in particular thanks to high levels of maritime connectivity. There exists some room
for improvement in terms of customs administration, particularly an upgrading of customs services. As for the
regulatory environment (12th), Germany ranks reasonably well on all the indicators, with the exception of the
openness to foreign participation where it places 25th because of the difficulty of hiring foreign labor (76th).
Market access is Germany’s Achilles’ heel, where it ranks lower than most EU countries because of the
pervasiveness of non-tariff measures.

The United States comes in at 16th position overall. Its performance is uneven across the nine pillars of the
Index. The country obtains high rankings for the quality of transport infrastructure (3rd) and the associated
services (14th), as well as for the availability and use of ICTs (12th). The country also owes much to the
extent and availability of customs services (2nd). Also praised are the efficiency of customs administration
(10th) and of import and export procedures (16th). On a less positive note, the business environment is less
attractive than it could be (23rd). Among other issues, businesses voice their concern about the level of
security and indicate that the threat of terrorism and crime and violence impose significant costs. Finally, the
United States ranks 49th in the market access component. Although only a small share of goods is subjected
to duties and agricultural markets are less protected than in other countries, the US tariff structure is complex
(89th) and US exporters face some of the highest barriers in the world.

France ranks 17th overall, helped by its strong performance in terms of quality of infrastructure across all
modes. In addition, France is very well connected to major maritime trade routes. Efficient border
administration (19th) constitutes another of France’s relative strengths. France ranks 1st for the number of
documents required for import and export—only two signatures need to be obtained. But there is room for
improvement, notably in reducing the cost to import and export, and also, to a lesser extent, in making
customs procedures more transparent. France’s regulatory environment is quite propitious, although the
business community voices some concern about the efficiency of government operations (35th), security
(29th), and—maost importantly—about limited openness toward foreign participation (50th). Finally, in line
with its fellow EU members, market access is restricted (89th).

With the exception of the market access pillar where it ranks a low 79th, the United Kingdom'’s performance
(20th) mirrors that of the United States. The efficiency of border administration (14th) and the quality of
infrastructure (11th) are the country’s two major strengths, while the attractiveness of the business



environment is affected by security concerns. The business community shares the same concern as its
American counterpart about the costs associated with the threat of terrorism (112th) and the level of crime
and violence (81st).

The Russian Federation ranks a low 109". There is only one pillar—availability and use of ICTs—where the
country appears in the top half of the ranking (50th). In all categories, the need for improvement is huge. The
main area of concern is the extremely restricted access to markets (113th). Not yet a WTO member, Russia
has import tariffs that average 15 percent (114th) overall, and 26 percent (106th) on agricultural imports. The
complexity of the tariff structure is also extremely high (90th). Barriers to market access are likely to diminish
in the process of joining the WTO. Russia also does poorly with respect to border administration (106th), as
reflected in the results associated with import and export procedures, which are bleak by every measure, and
with low levels of transparency. Russia’s business environment (96th) is not particularly welcoming to
international participation either, especially with respect to investments (the country ranks 119th for the
measure of openness to foreign ownership). Furthermore, executives have little trust in the government and
doubt in its ability to enforce law and order. On a positive note, Russia does somewhat better on the use of
ICTs.

Latin America and the Caribbean

Chile, ranked 19", leads the rankings in Latin America and the Caribbean by a considerable margin. This
excellent showing is not surprising, given Chile’s role as Latin America’s poster child on how to benefit from
global trade and investment linkages. The country has shown commitment to free trade by reducing the
complexity of tariffs (2””') and successfully negotiating access to foreign markets for domestic exporters, who
face less tariff burdens than in any other country covered by the Index. Yet, despite these pronounced
strengths, border procedures are relatively costly and time-consuming (40‘“), transport infrastructure and the
related services are below international standards, and the availability and use of ICTs is not on a par with
countries at the same level of development. On a more positive note, the country is very open to foreign
participation.

Costa Rica's ranking of 43" certainly reflects efforts undertaken in the past decades. The country ranks a
very high 5" in terms of domestic and foreign market access because of its relatively low tariff and non-tariff
barriers, its simple and transparent tariff structure, and the fairly low tariff barriers faced by exporters in target
markets. The country’s trade performance also benefits from a favorable regulatory environment (41st). Yet,
although Costa Rica’s trade policy is firmly geared toward openness, streamlining import and export
procedures, upgrading the quality of infrastructure and that of related services, and reducing the cost to
business resulting from crime and violence could contribute to further boosting the country’s trade
performance by lowering the transaction costs associated with trade.

Mexico ranks 74" in this year's ETI. The results show that, despite the country’s past export success, there
remains untapped potential for further enabling trade, which continues to be hampered by a number of
barriers related to trade policy, border administration, and physical security. Moreover, trade policy continues
to be heavily biased toward protectionism, and although import and export procedures have been
streamlined, they remain costly. The most serious challenge to be addressed, however, concerns the
government’s inability to provide the required level of physical security, a problem that has been affecting the
country for a number of years and has been recently exacerbated by drug-related conflicts. On a positive
note, Mexico’s exporters enjoy rather low tariffs for their products in target markets and benefit from high
margins of preference. Some aspects of transport infrastructure and the related services are also assessed
positively, in particular those related to maritime shipping services and services offered by the logistics
industry. Mexico also benefits from its openness to foreign participation. Further enabling market access and
restoring physical security would allow Mexico to benefit from these advantages.

Latin America’s largest economy, Brazil, ranks 87" for enabling trade across borders. This low ranking is a
reflection of Brazil's varied performance across the nine pillars of the ETI. The country displays strengths in
the quality of transport services and the use and prevalence of the latest technologies. To a somewhat lesser
extent, this holds also true for the transparency and efficiency of overall border procedures, although dealing
with customs appears to be burdensome. These positive aspects are partially offset the level of protection in
Brazil, which remains relatively high, in particular for agricultural products. Other areas to be addressed
include the quality of transport infrastructure (93rd) across all modes of transport as well as making the
business environment and the overall security situation more conducive to trade (93rd).

Argentina ranks 97" in the ETI. Its position mirrors a mixed performance across the four pillars. To further
enable trade, Argentina will have to address a number of challenges, most importantly those related to the
regulatory environment and physical security. Upgrading the country’s infrastructure, in particular for
transport by air, would further contribute to lowering the transport cost of goods. At the same time, the
country can build on a number of important strengths. Here the positive assessments of ICT infrastructure,



the quality of transport services, and to a lesser degree also the efficiency of import-export procedures are
worth noting. Furthermore, the competitiveness of Argentina’s exporters is supported by reasonably low
tariffs faced abroad and a considerable margin of preference in key target markets.

Middle East and North Africa

The United Arab Emirates (UAE) leads the rankings for the region at 18" position. The country boasts a
very efficient and transparent border administration and has one of the Iowest costs to import and the least
burdensome customs procedures of all countries covered, ranking 5" and 6" , respectively, on the relevant
indicators. Further strengths include an excellent transport infrastructure (13" ) and a regulatory environment
that is particularly conducive to trade, the result of its strong institutional framework and also of its openness
to foreign participation (19th). Last but not least, the country is relatively secure (ranking 10" ) Strengthening
the country’s position on the Index would require further lowering tariff barriers, in particular for agricultural
tariff products, although it has the advantage of a very simple tariff structure. Also, further preferential
agreements with main markets would help lower the relatively high tariffs faced by the country in its target
markets.

Israel enters the ETI rankings at 29" place. Following its gradual liberalization over the past years, Israel
presently has a reasonably open trade poI|cy with the exception of agricultural policies, which remain
protective of local producers, ranking 102" in the ETI sample. The country’s border procedures are not
perceived as burdensome, the cost of |mport|n%1q and exporting is among the lowest among the countries
assessed, and the widespread use of ICTs (25") facilitates communication and customs clearance. Although
the regulatory environment is fairly open to foreign ownership, the lack of physical security, and in particular
the threat of terrorism, imposes a significant cost on importers and exporters; addressing these issues would
assist in enabling trade. Israel’s trade could be additionally enabled though investment in infrastructure, as
the quality and availability of facilities remains behind standards found in countries at a similar level of
development.

Tunisia ranks 41% overall for enabling trade across borders. Weaknesses in trade policy (70th) are partially
compensated for by an effective customs administration (30th), fairly efficient import-export procedures
(39th), and a propitious regulatory environment (18th) Nevertheless, a number of weaknesses remain.
Tunisia imposes high tariffs on imports. It ranks 119" on tariffs for both agricultural and non-agricultural
products—in absolute terms, the tariffs on agricultural products amount to 56 percent ad valorem—and
subjects a large majority of its imports to tariffs (over 75 percent, ranking 93rd). In addition to the high level of
tariffs, businesses face a complex tariff structure. While further reduction in tariffs would be desirable, Tunisia
has very successfully improved access to the main target markets for its exporters, mainly through
preferential trading agreements with the European Union, currently the destination for about 80 percent of
the country’s exports. In addition, the country has preferential access to its main markets with a fairly high
preference margin (rank 21). Last but not least, importers and exporters alike would benefit from enhanced
transport services.

Saudi Arabia ranks 42" in the ETI, showing solid performance across many indicators included in the
analysis. Import and export procedures including customs are relatively efficient by international comparison,
ranking 31st and 25" , respectively. Other strengths include the country’s regulatory environment, which is
supportive of trade (315‘) because of a transparent and efficient institutional framework, which compensates
for the relative lack of openness to foreign participation. However, Index results also indicate that physical
security in general and the threat of terrorism in particular impose significant cost on businesses. Enhancing
the use of ICTs and the availability and the quality of transport services would also be beneficial. Yet most of
all, further enabling trade in Saudi Arabia will require openlng domestic markets to trade, in particular in
agricultural products, where the country ranks a low 83". Tariff reductions are under way as commitments of
WTO membership are being implemented over a 10-year period (since 2005).

Egypt ranks 75th for the ease of getting goods across the border and to destination. The country’s most
notable strengths include a business environment that is fairly conducive to trade. In particular, it is easy to
hire foreign labor, and the business cost of threats to security is assessed as low. Despite efforts to liberalize
trade over the past years, trade policy in Egypt remains rather protectionist. Egypt applies very high tariff
rates (particularly to some agricultural products), and the tariff structure is complex. In terms of border
administration, although importing goods into Egypt is neither costly nor time consuming, importers raise
concerns about the efficiency of customs and, to an even greater extent, of other border agencies. On a
positive note, Egypt boasts fairly well developed transport infrastructure (53rd) including the related services
(58th).

Algeria ranks 112th in the overall ETI. The country remains fairly sheltered from |nternat|onal competition,
despite its ongoing efforts to join the WTO. Market access remains restricted (118 on the market access
component), yet tariffs are likely to be lowered significantly as Algeria advances toward WTO membership.



WTO accession is also bound to lower the tariffs faced by Algerian exporters, which are currently among the
highest among the countries covered in this study (116" ) In addition to the restrictive trade policy, importers
and exporters in Algeria are burdened by a fairly inefficient and opaque border administration, and a
cumbersome, time-consuming, and costly clearance process that affects customs as well as other border
agencies. Trade would also benefit from a more transparent institutional framework, more domestic
competition, and greater openness to foreign participation.

Sub-Saharan Africa

At 33rd position, Mauritius is, by a large margin, the highest-ranked country in sub-Saharan Africa. The
open access to the country’s markets, the efficiency of the border administration, and a regulatory
environment that is conducive to trade all contribute to this high showing. Access to domestic and foreign
markets is among the most open worldwide; a large share of goods is imported duty-free, and tariff and non-
tariff barriers are reasonable. And although Mauritian exporters face fairly high barriers abroad, they benefit
from a high margin of preference in their main target markets. Against this overall very positive assessment
stand weaknesses in the quality of transport services that make tracking and tracing difficult and lead to
delays in shipments; addressing these weaknesses would enhance the country s trade. Equally, more could
be done to better Ieverage ICTs for development, where the country ranks 49"

Namibia is placed at 60" position, the second-best nation in Africa in terms of enabling trade across borders.
This good showing mirrors the favorable results obtained by Namibia in terms of market access, in particular
its high share of duty-free imports and high preference margins for exporters. Despite the fairly open access
to markets, Namibia's trade is burdened by heavy administration at the borders. The country ranks a low g4™
and 101* for the efficiency of customs procedures and overall import-export procedures, respectively,
although business leaders attest that the lack of transparency is not a major problem. Additional strengths
include the country’s well-developed transport infrastructure and a regulatory environment that is more
efficient and transparent than in most neighboring countries. To further enable trade, Namibia will have to
address the low quality of its transport services and further open the economy to foreign participation.

South Africa enters the ranking at 61st position. The country’s relatively good marks on transport and
communications infrastructure and border administration are offset by weaknesses in market access and in
its security environment. South Africa has pursued a trade liberalization program since 1994, which
contributed significantly to opening its economy. Yet, although tariffs apply to relatively few import products,
they remain rather high in international comparison and their structure is complex. It is appropriate that a
review of the tariff structure to reduce complexity and lower tariffs for strategically important upstream
sectors is under way. Other than that, South Africa boasts relatively efficient infrastructure facilities, and the
respective services are also assessed as good. The country’s solid institutional framework, with an efficient
government and well-defined property rights, is beneficial for |mporters and exporters. The main areas of
concern in South Africa relate to the lack of physical security (105" ) and insufficient openness to foreign
participation, in particular to hiring foreign labor.

Senegal ranks 83" overall for getting goods across borders. The country’s strengths include a secure and
open business environment and relatively simple and fast import and export procedures. Imports benefit from
the country’s very simple tariff structure (9th) with no tariff peaks and only four different types of tariffs
overall, which makes it transparent and easy to navigate. However, the overall level of protection remains
high with respect to both tariff and non-tariff barriers, ranking 90th and 94th, respectively. In addition to
lowering tariffs, to further benefit from international trade Senegal should upgrade its institutional framework,
which is prone to undue influence (105th) and Iack of transparency (101st). As a result, border administration
is also heavily affected by corrupt practices (93™). More transparent border administration would improve
revenue collection and allow the country to further lower tariffs while maintaining current revenue levels.

Tanzania occupies the 92" position in the ETI. This result is based on a number of pronounced strengths
and Weaknesses throughout the nine pillars of the Index. While Tanzama has a transparent and simple tariff
structure (40" ) and its exporters face very low tariffs in target markets (5' ) burdensome customs and border
administration represents a significant hindrance for both importers and exporters. An upgraded transport
infrastructure as well as improved quality and availability of transport services along with more intense use of
ICTs would enable the country to harvest the benefits of international trade.





